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VOCAL SIGNALS ARE SO IMPORTANT 
 
A short while ago I was glad I was no longer young enough to be an active referee. 
Anyone who knows my pedigree would comment that I would be just as happy if I 
were still assessing, or observing as it is now called. The age factor, and its allied 
credibility or otherwise in the eyes of young, active players and Referees, certainly 
has its part to play. But there was another reason why I was glad not to be a referee. 
Let me explain (writes the Editor).  
 
At the time I thought about writing these words I had a badly sore throat and an annoying cough, and 
on that Sunday a few weeks ago now when all our local football pitches in South Yorkshire were 
whitewashed with a thick blanket of snow, I hardly had a voice at all. At best it was a whisper, perhaps 
to my wife’s pleasure. 
 
Years ago, when I was in my twenties and believed that nothing barring a broken leg could keep me 
away from a football field and a referee’s whistle or a lino’s flag, I had a throat infection that was like 
my recent one. I felt fit, because in those days part of my training regime was a weekly strenuous 
session of orienteering in one of Sheffield's really hilly areas. That sort of extra activity was certainly 
tough, but it was both enjoyable and had many benefits.  
 
On the day of the particular game that I recall all too well, I felt really fit apart from that ‘grotty’ throat 
and its accompanying loss of voice. I started the game and I had no problems for a good few minutes 
(or, with hindsight I might say ‘a few good minutes’, skillfully moving the words around!). Then the 
trouble started, things went downhill, and I was very relieved when I blew the final whistle. No 
cautions, no sendings-off, but a degree of dissent that I found frustrating. The two captains were 
great, controlling their players for me, as I had struggled all afternoon in Sheffield’s Concord Park. At 
that location, high on an exposed hill, you certainly need full voice at times.  
 
So what was the problem?  
 
I was a young, inexperienced referee in those days, and I learnt a valuable lesson that stood me in 
good stead afterwards, even when I could pass on that lesson to others in later years.                                                               
(continued overleaf ---) 
 
What I learnt was that, in terms of communication, the referee's whistle basically is at its best 
for stopping play as necessary. The voice is basically at its most effective for keeping play 
going. It is not easy to apply advantage properly if you have virtually no voice to use.  
 
Think about it for a second or two, and you will speedily realise that many of the players will listen for 
an advantage call rather than look to your arm-signal. The players directly involved at the crucial 
moment when you should call advantage will he concentrating on the action zone, not on your arm-
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signal. In fact, you are far more often than not some yards behind the line of play when you apply 
advantage. 
 
So, what I took to heart that day was that, no matter how fit you might feel in your legs, think 
twice about trying do justice to a refereeing task if you've lost your voice.  

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

THANK YOU TO ANTHONY TAYLOR 

After FIFA Referee Anthony Taylor’s recent very successful visit to the Sheffield 

and Hallamshire County RA gathering, our County RA Secretary Philip Clough wrote 

the words below to our members. These words are surely fully endorsed by 

everyone who attended on Wednesday 21st March at the Holiday Inn in Dodworth. 

Sensibly, Anthony convincingly asked that what was discussed on the evening ‘stays 

in this room’. (The outside world, when made aware of anything at all controversial, 

has a tendency to ‘go OTT’ and say things that are simply not true.)  

It is not the editorial policy of BENCHMARK to write too much about what a speaker 

has said. Why? If you tell people too much about what they have missed by not 

being present, they may stay away next time also. We want our referees to attend 

meetings! 

Dear Referees and Guests,  
   
Thank you for your participation with Anthony yesterday evening. He 
certainly offered some splendid advice.  
   
You will each have taken away a sense of the degree with which referees at 
the top level must assimilate and then apply law in a high-pressure 
situation. It seems he works to the letter of the law quite literally, ----- and 
then some! 
   
I hope you enjoyed his presentation and look forward to the next one that 
the County RA arranges.  
   
May I thank those who donated to the raffle and for the sum it generated 
from our combined associations.  
   
Best wishes,  
   
Philip Clough  

Just love it! 
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WORDS OF APPRECIATION WHICH WE WELCOME 

Dear Editor of Benchmark 

I've recently read from ‘cover to cover’ your February 2018 issue and I am 

absolutely convinced this must be the most informative, most thought-provoking and 

an unmissable read for all associated with refereeing.  

It takes me back to the magazine "Football Referee". A colleague and friend (Alan 

Ausden) has passed “Benchmark” to me. I do admire your editorship in compiling 

your “Benchmark”. Without wishing to appear patronising, I do wish to say, "Well 

done!"  

I look forward to the next issue which will undoubtedly continue with the high 

standard you're used to having. 

Keith Bell (President of Southampton RA) 

FOOTNOTE: For those who don’t know, the Editor of BENCHMARK was the editor of the former national magazine 

FOOTBALL REFEREE for a good number of years. He loved his writing and editorial then, and he loves it all now! 

 

CREATE THE RIGHT IMPRESSION 

You only get one chance to create a first impression, no matter who 

you are, where you are or whichever person you are meeting.  

Never forget this in your refereeing. 

 

The RA has dozens of benefits for its members. 

Membership will cost you less than 5 pence a day! 
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EIGHT VITAL QUALITIES OF AN ASSERTIVE REFEREE- - -  

 

* Constant alertness to possible trouble  

 

* Fearlessness in applying the law in a decisive manner  

 

* Readiness to caution or dismiss offenders and submit suitable reports  

 

* Unwillingness to ignore unsuitable language by anyone  

 

* Responsibility to properly manage all players and occupants of the 

technical areas  

 

* Whistle-blowing with confidence and authority  

 

* Speaking politely and firmly to any offenders at all times  

 

* Constant awareness of all happenings on the field of play and near to it 

 

                              

 

Just love it! 
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SEEING THINGS FROM A DIFFERENT ANGLE 

One of the skills of refereeing is to put oneself in the best position to make an 
accurate decision. Any referee with even minimal match-experience knows 
that if you are too far away from the situation you are adjudicating upon, your 
credibility will immediately come into question. On the other hand, get too 
close to the centre of the action and you will miss seeing vital things simply 
because your essential panoramic view is greatly restricted. 

Have you considered your position, with its visual angle on activities, when you are 
dealing with situations when play is stopped? It is at such times that man-
management skills are often tested to a high degree. Why? Because after you have 
stopped play or it has stopped because the ball has gone dead, the players will have 
a little time to recover their breath, or use their breath to make their feelings known 
and perhaps give vent to them with ill-chosen words.  

 
Imagine a situation where you need to speak firmly to a player about his behaviour. 
You could run straight up to him and eyeball him aggressively. What might be the 
outcome of this situation, which to a large degree you will have caused yourself? 
Confrontation is one strongly possible result, and a player with whom you just 
intended to have words of advice finishes up being shown either a yellow or a red 
card. Would you really want to be the cause of this kind of situation?  

 
On the contrary, you could have approached the errant player fractionally slower. 
You could then have avoided the eyeballing situation by standing at the side of him 
while you speak to him. This very often has the effect of keeping the player calm and 
in a mood to listen to you. What is more, by standing at his side and facing the 
majority of the players at the same time, you will probably be seen by others involved 
in the game to be calm, collected and in control. It should go without saying, of 
course, that you speak politely, you do not shout at him and you do not finger-wag 
him. This way, you may well quickly defuse a situation or prevent any escalation of 
what has just happened.  

 
If you need to have resort to a caution, again try doing it calmly from a sideways 
position rather than straight in the player’s face. Remember, the player knows what 
his punishment is to be, and the displaying of the card is to inform other people 
involved in the game.  

 
Imagine now a situation where you need to speak to two opponents. Ask yourself if it 
is possible to safely position yourself between the players by forming a line of three. 
This can also be a means of not letting two aggrieved opponents face each other.  
If you have to speak to a player or two players and you find yourself near to 
spectators, try to make sure you have your back to those spectators. They will not 
see or hear what you are saying, which should be to your advantage. If a player 
being spoken to by the referee in this situation starts to answer you back and you 
have to resort to brandishing a card, there is a likelihood that one or more of the 
spectators will then be heard to say something like, 'He asked for that! The referee 
must have told him!'   



 6 

If you have to consult your Assistant Referee, again try not to have either of you 
facing the spectators. Remember, it is to your advantage not to be heard by the 
nearby spectators.  

What if you have to have words of advice for any of the occupants of the technical 
area? Again, do not eyeball people or shout at them or point threatening fingers. If 
possible, invite the trouble-causer to the side of the technical area and stand at his 
side with your back to the spectators, and perhaps also between the offender and his 
colleagues on the bench.  

 
If you are dealing with a mass-confrontation, you may well find that when the initial 
mayhem has subsided somewhat, this is exactly the time when all eyes are aimed in 
your direction. Stay calm! Remember where to stand while consulting a colleague, 
so that you still have an eye on the group of players. Then, normally you will need to 
speak initially to a couple of opponents. Isolate them from the group and decide if 
you can create that little line of three of you, with yourself in the middle. Calmness 
and dignity are the requirements you must quickly bring to the fore and then 
maintain.  

Consider your best position at the time an injured player is being assessed by the 
physio. Will you be close, but not too close? Will you need to speak to the player 
who caused the injury to his opponent? You must decide quickly what is your best 
course of action.  

When the ball goes dead, the better referees really tick into action in order to 
control things effectively, with dignity and to their own best advantage. Set 
your aim at being one of the better Referees.  

 

REMEMBER: ACT WITH DIGNITY; DON’T STAND ON YOUR DIGNITY! 

 

. 

 

VOLUNTEERS --- WHERE WOULD REFEREES BE WITHOUT THEM? 

In terms of football other than at the very top level, our national game would be 

at best in a very sad state and at worst non-existent without a huge army of 

volunteers. 

In fact, let us be more to the point for those who read “BENCHMARK” --- 

Where would we be in refereeing without a huge number of volunteers? 

 

People sometimes tell me that if you receive a fee for your work, then you are not a 

volunteer. That may well be true if you are talking of ‘at the point of issue’, but what a 

lot of people fail to acknowledge is that virtually everyone who receives a fee for 
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their contribution to refereeing was originally a volunteer. Nobody at all made 

them get involved in refereeing. If they hadn’t volunteered to become involved in the 

first place, they would never have become referees. They would never have become 

instructors. They would never have become society officers. They would not have 

served at county-level, or a national level. Why? Simply because it was only by 

volunteering to even try to qualify as a referee that the stairway to success 

eventually became available to them. 

 

Some people have told me that people like Howard Webb and Craig Pawson, to 

name but two of our own County’s top referees in recent years, should be financially 

secure because of their high match fees. True enough, but one day in the past, they 

and others took the first voluntary step towards become referees. As the old Chinese 

proverb says, “Every walk of a thousand miles begins with one step.” 

 

The underlying statement is true, if you go back to basics --- ‘no volunteers’ means 

‘no referees’! 

 

Have you ever thought about the many hours of selfless voluntary work that a lot of 

people put in to make your own referees’ society a competent and respected 

organisation? 

 

Have you ever experienced those days that from time to time blight all societies --- 

too much apathy? If so, how did your society drag itself out of the doldrums? Simply 

by finding someone to volunteer and put in a solid effort to help others! Did YOU 

volunteer, or did you leave it to someone else? 

 

One of your great acts of volunteering, in certain circumstances, could simply 

be to persuade those who are ‘takers’ and not ‘givers’ to become ‘givers’. 

 

The Referees’ Association is a tremendous force for the good of all referees who 

care ---and that means ‘volunteer’ to join its ranks. For a few pounds a year, can 

any referee worthy of the name really be doing his very best for the game we all 

love? 

 

I, for one, seriously doubt it. How many non-members do YOU encourage to join 

our ranks? 

 

GET INVOLVED! GET INTO HELPING OTHERS! GET ACTIVE IN THE VERY 

BEST SENSE! GET LOTS OF PLEASURE FROM YOUR REFEREE 

INVOLVEMENT. GET VOLUNTEERING! 
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 IMPORTANT NOTICE TO OUR READERS! 

 

Readers of BENCHMARK who receive their copy by e-mail 

will shortly be contacted in a separate e-mail to give their 

consent to receiving future copies by this method. This is 

in order for us to comply with impending General Data 

Protection Regulations.  

 

It will be a simple form to complete and return to the Editor 

by e-mail. If you do not respond, then sadly we shall have 

to remove your details from our e-mailing database and 

you will not receive future copies of BENCHMARK. 

 

 
MAKE SURE THAT ENJOYMENT IS ALWAYS YOUR TOP REFEREEING PRIORITY 

EVERY SEASON.  ENJOYMENT, ALONG WITH COURTESY AND A POSITIVE AND 

DETERMINED ATTITUDE WILL ALWAYS HELP YOUR PROMOTION PROSPECTS. 

 

REMEMBER THAT IMPRESSIONS ARE IMPORTANT! 

 

FOLLOW THE ADVICE OF THE REFEREES’ ASSOCIATION AT ALL TIMES! 

 

 

WHEN REFEREEING, ALWAYS EXPECT THE UNEXPECTED! 
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